
Volunteering

WHO TO CONTACT

INFORMATION & COMPLAINT LINE: 

1-800-562-6028 
FAX: 253-815-8173

WA RELAY DIAL: 7.1.1
E-MAIL: ltcop@mschelps.org  
www.waombudsman.org

MAILING ADDRESS:
1200 S. 336th St., Federal Way, WA 98003

FOR MORE INFORMATION: 
800-562-6028

www.waombudsman.org

DO YOU WANT TO  
MAKE A POSITIVE  

DIFFERENCE? 
Residents of long-term care facilities 
sometimes have little or no contact 
with the outside world. Many feel 
they lack control over their lives. 
A friendly volunteer who visits 
regularly can be a bright spot in an 
elderly resident’s day. Many residents 
feel alone and welcome visits by 
volunteers who can answer their 
questions and help ensure that they 
get good care.



CONFLICT OF INTEREST  
STATEMENT

To ensure that conflicts of interest do  
not compromise the ability of 
volunteers to remain objective and 
neutral, you may not serve as an 
ombuds if:

•  You, or a member of your immediate 
family, have a financial, fiduciary or 
ownership interest in a long-term  
care facility.

•  You currently work in a long-term 
care facility or organization, or have 
worked for one within the past year.

•  You use your ombuds position for  
either direct, indirect or implied  
financial benefit.

DOES VOLUNTEERING  
REQUIRE SPECIAL SKILLS?

The most important requirements for a 
volunteer ombudsman are: compassion, 
respect for older adults and people with 
disabilities, common sense, the ability to 
communicate effectively, and a positive 
attitude. The program provides initial 
and ongoing training and supervision in 
developing specific skills.

VOLUNTEER  
RESPONSIBILITIES

•  Spend an average of four hours per 
week at your assigned long-term 
care facility, visiting with residents to 
identify complaints and concerns.

•  Investigate the facts when a 
complaint is received, and work  
with the resident and facility staff  
to resolve it.

•  Complete 36 hours of certification 
training.

•  Make a minimum one-year 
commitment to the program.

•  Attend monthly in-service training 
sessions.

•  Submit monthly activity reports.

“A paycheck puts food  
on the table;  

volunteering feeds my soul.” 
CERTIFIED VOLUNTEER OMBUDS

Moving into a long-term care facility 
(nursing home, assisted living, or 
adult family home) can be difficult 
for many adults. Residents give up 
familiar surroundings and often lose 
their sense of individuality. Certified 
Volunteer Ombuds who advocate on 
behalf of residents, make a difference 
— one person and one visit at a time.

VOLUNTEERING AS A 
CERTIFIED LONG-TERM 

CARE OMBUDS

LONG-TERM CARE  
OMBUDS VOLUNTEER  

BENEFITS INCLUDE
•  The chance to make a significant 

difference in the lives of elders and 
people living with disabilities.

•  Training in advocacy, civil rights, 
residents rights, conflict resolution, 
communication and the long-term 
system.

•  Build relationships with like-
minded, committed volunteers.

•  Flexible hours. Adjust visits to fit 
your schedule, location, and take 
time off for vacations.


